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APPENDIX – 01

Eligibility Criteria Declaration
To,








           Date: DD/MM/YYYY
The Managing Director,

Cent Bank Home Finance Ltd.,
Corporate Office: Central Bank of India, 
Mumbai main office building,6th Floor, MG road, Fort, 
Flora Fountain, Hutatma Chowk, 
Mumbai 400023.

Dear Sir,

REF: RFP No: 
We have carefully gone through the contents of the above referred RFP and furnish the following information relating to Eligibility Criteria:
	Sl no
	Eligibility criteria
	Supporting documents

	1
	The bidder shall be a Government Organization / PSU / PSE or a Public / Private Limited Company or a LLP firm
	Certificate of incorporation/Partnership deed/LLP registration certificate and other documentary evidence to be attached.
Adequate documentation like registration, certificate of incorporation, Article / Memorandum of association etc. Name change and date of establishment docs, ROC documents.

	2
	The bidder should have a minimum annual turnover of INR 10 cr for for three financial years out of the last four financial years i.e. 2018-19, 2019-20, 2020-21 and 2021-22 (in three quarters as per GST)
	Audited financial statements for the three financial years to be submitted.

In case audited balance sheets not available for the FY 2020-21 or later, CA Certified unaudited balance sheet for the year 2020-21 and for 9 months of 2021-22 and CA Certificate indicating the IT Sales Turnover for the period to be submitted along with RFP response.

	3
	The Bidder’s firm/Company should have been in profits in the last three years.
	Audited Balance Sheets and P&L statements for last 3 years along with CA certificate indicating profits for the last three years.

	4
	The Bidder should be an OEM or authorized partner of OEM for supply of licenses under subscription model / perpetual license model and solution implementation, maintenance, and support under warranty / AMC / ATS for the solution.
	Letter from each solution OEM authorizing the Bidder to participate in the RFP including the partner IT Applications being proposed in the bid

	5
	The Bidder or any of the partners (if any) whose IT Applications are being proposed as a response to this RFP should not have been blacklisted by any institution for a minimum period of 5 years preceding from the date of submission of the bid. Bidder must certify to that effect.

Any vendor who has been blacklisted and has appealed against the blacklisting and is awaiting a final verdict will be considered ineligible to participate in this process
	Self- Declaration on Bidder’s letter head with full office address signed by authorized signatory. Similar declaration should be produced from the partner whose IT Applications are being proposed by the bidder

	6
	The solution proposed by the OEM prime bidder should have been provided in at least 1 Home Finance Company / Public Sector Bank/Private Sector Bank / Cooperative Bank/Small Finance Bank/ Deposit taking NBFCs/HFI’s in India with minimum of 20 branches and at least 3 out of the 5 modules of HLAPFDITSOLN system viz. Loan Origination System, Loan Management System, Collections System, Fixed Deposits, GL Accounting, remaining modules can be offered through a partner also
	Relevant Credential letters OR Purchase Order along with Self Declaration certifying to that effect, signed by CFO / Person Authorized by CFO, along with the Seal of the Bidder’s company / firm.

	7
	The solution proposed by the bidder through an authorized partner should have been provided in at least 1 Home Finance Company / Public Sector Bank/Private Sector Bank/Cooperative Bank/Small Finance Bank/Deposit taking NBFCs/HFI’s in India with minimum of 20 branches
	Relevant Credential letters OR Purchase Order along with Self Declaration certifying to that effect, signed by CFO / Person Authorized by CFO, along with the Seal of the Bidder’s company / firm.

	8
	In case of bidders who are offering IT Applications listed in Part B only (i.e., GL Accounting (ERP) module with GST, Auto Reconciliation, Fixed Assets Management, 

Vendor Management), the IT Solution  should have been implemented and integrated with Core IT Applications mentioned in Part A. 

The solution should have been provided by the bidder in at least 1 Home Finance Company / Public Sector Bank / Private Sector Bank/Private Sector Bank/cooperative Bank/ Small Finance Bank / Deposit taking NBFC / HFIs in India with a minimum of 20 branches
	The bidder must produce Satisfactory Performance letter from at least 1 client where the bidder has completed the implementation of this Solution (Providing GL Accounting module with GST module, Auto Reconciliaton of Bank Statement, Fixed Assets Management, Vendor Management System and integrated these with the “IT Solution” as per Section 3.3 Part A, Part B and Section 3.4)

	9
	The participating Bidders must have valid Registration of GST and PAN.
	Copy of GST certificate and PAN

	10
	The bidder should have presence in India and should have support centers in both Mumbai and one more location in India
	Self- Declaration on Bidder’s letter head signed by authorized signatory

	11
	The Bidder should have at least one of the following accreditations/ certifications which is valid as on submission date of this RFP.ISO 9001:2015 / ISO27001:2013 OR CMMI Level 3 or higher 


	Certificate copy to be provided

	12
	The bidder must produce Satisfactory Performance letter from at least 1 client where the bidder has completed the implementation of at least 3 out of the 5 modules of HLAPFDITSOLN system viz. Loan Origination System, Loan Management System, Collections System Fixed Deposit System, GL Accounting System and is still operational
	Satisfactory performance letter from the client on its letter head mentioning the modules implemented and the year of implementation


We confirm that the information furnished above is true and correct. We also note that, if there are any inconsistencies in the information furnished above, the bid is liable for rejection.

Signature with Seal 
Name:

Designation:

NOTE:

1 In case of business transfer where Bidder has acquired a Business from an entity (“Seller”), work experience credentials of the Seller in relation to the acquired Business may be considered

2 Bidders need to ensure compliance to all the eligibility criteria points.

3 In case of corporate restructuring of a company, certificate of incorporation, financial statements, credentials prior to such restructuring could be furnished

4 Banks refer to public sector / Private Banks/ Regional Rural Banks in India only.

5 The final solution mentioned above refers to the solution based on the scope given in this RFP.

6 The decision of CBHFL shall be final and binding in this regard. Any deviations will be ground for disqualification.

Strictly Confidential 
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